
NAME PERM #
DATE 

REPORTED

DATE 

OCCURRED
LOCATION SUMMARY OF COMPLAINT. (PROVIDE DETAILS OF PRODUCT AND APPEARANCE)

CLEANING STILL 

REQUIRED? (Y or N)

Philip 

McCulla

114971 2024-01-26 2024-01-25
BF

Dark Gritty Material over the entire vehicle.

Jay 

Filiatrault

124890 2024-03-04 2024-03-02
BOSC

White Speaks all over vehicle.

Kelvin 

Smith

122388 2024-03-02 2024-03-02
BOSC

White Speaks all over vehicle, used wipers and speaks will not come off. 

Dan 

Disabato 

122661 2024-03-03 2024-03-03
BOSC

Grey and black specks all over vehicle.  Claims it would not come off with wipers.  

Kyle Kitchen 122560 2024-04-17 2024-04-17
BF

Redish brown grit over entire vehicle

Stephen 

Muirhead

2234 2024-04-17 2024-04-17
BF

Redish brown grit over entire vehicle

Terry 

Sebring

118856 2024-05-01 2024-05-01
Coke

Black gritty substance over entire vehicle (hood, windows, roof)  She said she had windows 

rolled down and gritty substance inside of vehicle also

Jay 

Filiatrault

124890 2024-05-11 2024-05-11
BOSC

Silver falcky substance covering entire vehicle.  Hood, Windows and roof

Derek 

Harrington

124551 2024-05-24 2024-05-24

BF

Employee did recive a PO from the company to have his car washed. The emplyee took his 

car to be washed. The wash his car received was unsuccessful removing the oil spray and 

the technition advised Harrington he would need a deep wash to remove the product from 

his vehicle. Photos attached of vehicle's current condition. The hood and driver's side of the 

car most effected. You can see white smears and spots in the black paint.

Mitchell 

Riley

125414 2024-05-27 2024-05-25
BF

Oil like substance & black grit substance over entire vehicle from hood to trunck. 

Dan 

Macdonald 

122663 2024-06-07 2024-05-26
BOSC

Car covered in substance after employee washed it multiple times.

Neil 

Ferguson

122815 2024-06-05 2024-06-05
BF

Car covered in substance. States the substance creates "blue" spots that "eats" the paint 

from his vehicle 

Dave 

Herbolic

125355 2024-06-23 2024-06-21
BOSC

White gritty substance all over vehicle

Tyler 

Vowles

125471 2024-07-04 2024-07-04
BOSC

White gritty substance coating the vehicle

Derek 

Larway

123254 2024-07-05 2024-07-05
BOSC

White dusty substance coating the vehicle with blue flakes

             FOREIGN SUBSTANCE - PARKING LOTS



Jacob 

Wiebe

127107 2024-07-05 2024-07-05
BOSC

White dusty substance coating the vehicle with blue flakes

Joshua 

Mendes

126615 2024-07-05 2024-07-05
BOSC

White dusty substance coating the vehicle with blue flakes

Ray Dyett 125391 2024-07-05 2024-07-05
BOSC

White dusty substance coating the vehicle with blue flakes

Tracy 

Graham

122926 2024-07-05 2024-07-05
BOSC

White gritty substance coating the vehicle

Jonathan 

Andrews

125358 2024-07-05 2024-07-05
BOSC

White gritty substance all over vehicle

Michael 

Owen

122466 2024-07-05 2024-07-05
BOSC

White gritty substance all over vehicle

Richard 

Townsend

115990 2024-07-05 2024-07-05
BOSC

White gritty substance all over vehicle

Tyler 

Atkinson

126823 2024-07-05 2024-07-05
BOSC

White gritty substance all over vehicle

Christopher 

Jenson

122946 2024-07-10 2024-07-07
BOSC

White Dust all over vehicle Grain like consistency. Vehicle has been washed twice

Karling 

Hoenig

124667 2024-08-16 2024-08-12
Coke

Gray and black grainy dust did not come off when car was washed left sand like texture on 

entire car. 

Connor Hart 127862 2024-08-14 2024-08-14
Training

Sandy textured substance coating vehicle. Black tar rocks were removed from vehicle prior 

to inspection.

Jordan 

Adams

127866 2024-08-14 2024-08-14
Training

Sandy textured substance with insulation fuzz on vehicle.

Kevin Voth 2365 2024-08-14 2024-08-14
Training

Sandy textured substance with insulation fuzz on vehicle

Tony 

Bolonzon

120049 2024-08-14 2024-08-14
Training

Sandy textured substance with insulation fuzz on vehicle

David Zilkey 125824 2024-08-17 2024-08-17
BF

White, gritty substance all over vehicle

Wade Hill 127634 2024-08-18 2024-08-18
BF

White, gritty substance all over vehicle

Chris 

Jensen

122946 2024-08-31 2024-08-31
BOSC

Gritty Off white substance coatinting the entire vehicle and reducing visibility out of the 

windsheild

Devon 

Veinneau

124748 2024-08-31 2024-08-31
BOSC

Gritty Off white substance coatinting the entire vehicle and reducing visibility out of the 

windsheild

Mackinley 

Walsh

126988 2024-08-31 2024-08-31
BOSC

Gritty Off white substance coatinting the entire vehicle and reducing visibility out of the 

windsheild 

Denise 

Barnard

1830 2024-09-07 2024-09-07
Coke

Fall out on vehicle. White dust embedded in paint 



Chris Eddy 124906 2024-09-08 2024-09-07
BOSC

Grit and oil like substance over entire vehicle from hood to trunk.

Denise 

Barnard

1830 2024-08-11 August 

11,2024 Coke
Employee was leaving the coke ovens change house when she noticed her vehicle covered 

in a white foreign substance after her shift. Small white particles looking similar to lime dust 

Total


